

Exercise 2 on Resistance to Change





1.	List and explain 4 of the 8 reasons why people resist change.

















































2.	How does experience affect a person's attitude to change?

























3.	What is the usual attitude to change adopted by those persons, groups, enterprises or communities identified as being most in need of change?



Changes Within the Organization






�PAGE  �






�PAGE  �
15
�


CHB5BA
~5.doc











