





Module 9.1 – Answer to Exercise 4








Case # 1:  	Overhead Cable Construction





		The preparation and demonstration steps are most important to catch the attention and to show the safe way of doing this operation.  We suggest motion pictures (film or video) for both these reasons.  Then practice will be required without the attendant hazard and under control of the training environment.  This suggests some form of simulation in which any electrical contact can be dramatized by lights flashing and bells sounding, rather than by a fatal shock to the employee.








Case # 2:	Faults in a Crossbar Office





		This case presents a dilemma because it is difficult to teach fault location without real conditions, and it is difficult to practice fault location without disturbing working lines.  The ideal would be a very expensive simulation which would consist of a working office dedicated to training.  A compromise is usually reached in which the trainee is taught as much as possible by paper simulation and then allowed to find simulated faults in a real office under careful supervision.





		Media choices would be therefore:  (1)  paper;  (2) non-working equip-ment;  (3) live equipment.








Case # 3:	Computer Fault Location





		Since the real work location would be at a computer terminal, the trainee should be introduced to this device immediately and shown how to work it by an instructor.  After this step, all teaching should be done by a special computer to which the terminal can be connected.  Then the terminal can be switched to its normal operation to diagnose real line faults.  All instruction and testing is done by computer.








Case # 4:	Supervisory Management Training





		Case study in groups using simulated inputs would be the most logical choice here.  The group arrangement is not essential, but it adds reality and the benefit of individual experience.  The inputs have to be arranged on a time scale which is accelerated.  For example, the group might experience a simulated month of reports every 4 or 5 hours; and operate several years of experience in a week's training.  This type of experience can be created on paper, but is both more realistic and more exciting for the trainee if done by computer.
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