



Module 13.2 – Answer to Exercise 3





1.	(5%)  List the 3 components (important elements) of feedback.



	(a)	Timing



	(b)	Form



	(c)	Content





2.	(5%)  Describe at least 2 ways an instructor can get feedback on trainees' performance.



	Answers such as:  tests, questions in class, class discussions, consultation/ interviews, etc.





3.	(5%)  What effect does time have on the effect of feedback?



	The longer you wait, the less effect it has (or the reverse).





4.	(5%)  Describe one example of formal feedback:



	Answers like:  test results, notes from the Instructor, formal interview.



	One example of informal feedback:



	Class discussions, informal talks or consultations.





5.	(10%)  Name the 3 basic types of reinforcement:



	(a)	Positive



	(b)	Ignoring



	(c)	Punishing





6.	(10%)  State the basic "rule of thumb" of how people perform or behave, based on feedback.



	People tend to repeat actions for which they are rewarded and not repeat actions with no rewards.







7.	(10%)  For the following example, describe (a) what kind of reinforcement was given, and (b) what will be the likely results:



	Trainee:  "I really feel badly about how poorly I did on that last test.  I studied all night before the test but just could not seem to understand what items would be on the test."



	Instructor:  "You've told me that after the last two tests, and done worse each time.  It's time you got down to business and studied harder or got some help."



	(a)	Punishing



	(b)	Hard to predict -- the trainee may do worse, or try harder.





8.	(10%)  For the following example:  (a) describe what kind of feedback reinforce-ment you would give, and (b) how you would do it.



	Trainee:  "I don't understand something.  I know my grades are the highest in the class, but you seldom call on me to participate in the class even though I raise my hand to answer each question you ask the class during discussion period.  (You have avoided calling him.)



	(a)	Positive



	(b)	Possibly congratulate him on grades, but explain that others in the 			class need the participation to keep up.





9.	(10%)  List at least 2 things all role play exercises have in common.



	Answers such as:  Situations represent the real world; participants act sponta-neously; usually have fixed time frames; require instructor control and critique (feedback).





10.	(10%)  List at least 2 factors that must be considered when planning a role play exercise.  (Before the exercise begins.)

	

	(a)	Who the participants will be (select carefully)



	(b)	Clear explanation of goals; time frames.





11.	(10%)  List at least 3 factors that must be considered while the exercise is going on.



	(a)	Instructor must stay in control



	(b)	Patience (don't interfere)



	(c)	Discourage interruptions; watch out for compromises, etc.





12.	(10%)	List at least 3 factors that must be considered for the critique, after the exercise is completed.



	(a)	Review goals



	(b)	Allow players to critique themselves first



	(c)	Provide reinforcement in your critique.
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